December 28, 2006
To: The Broker’s Workstation Users
Dear Valued Client:

RE: The Broker’s Workstation – Important Release and Changes
Custom Software Solutions Inc. (CSSI) is pleased to announce the release of the
following enhancements and new features to its The Broker’s Workstation (TBW)
product.
Conversion from MS/B RCT Evalurator to Full MS/B RCT
Effective January 1, 2007 the MS/B RCT Evalurator will be updated to the Full MS/B
RCT. The “new” RCT will allow users to generate a more accurate replacement cost
estimate for main street homes up to $750,000. We anticipate the learning cycle for the
new product should be minimal as the old Evalurator was a simpler version of the Full
RCT.
New features in the RCT include the following:
1) Property Details screen:
a) We now have a list of over 20 different styles of house to choose from. Once you
choose your style, a description and picture of that style will display to the right of
the screen. (Figure 1-A)
b) New Generate Defaults button – RCT uses postal code, families, year built
construction and total living area to generate default foundations and material
selections.
c) Perimeter Calculation – RCT allows you to enter either the Perimeter or the Shape
of the home (or section of the home if it has wings). If you place your mouse on
this field it will give a description of different types that can be chosen – Default,
Shape, and Perimeter. (Figure 1-B)
d) Elaborate Roof – one that does not fall into a typical style, such as gable or hip
roof. It can be a combination of different styles which create peaks and valleys.
(Figure 1-B)
e) New Frame construction options. (Figure 1-B)
f) New Foundation Wall options. (Figure 1-C)
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2) Exterior Details
a) Exterior Walls/Roofing – we now have a filter option that will show common or
show all. There is also a picture that will display on the right for roofing. (Figure
2-A & Figure 2-B)
(Figure 2-A – Show Common)

(Figure 2-B –Show All)

3) Attached/Detached Structures
a) Garage and Carports – There are now more options for number of cars and the
option to fill in the square footage. Each structure type will show a sample picture
to the right of the page. (Figure 3-A)
b) Attached Structures/Detached Structures – There is now a show common and
show all list. (Figure 3-A & Figure 3-B)
(Figure 3-A)

(Figure 3-B)

4) Interior Details #1 & #2 – Due to all the interior detail options we have now split
these into two screens.
a) Bathrooms/Kitchens/Ceilings/Interior items – user now has the option of choosing
the type of Kitchen and Bathroom (Figure 4-A). (Hint: hold your mouse over the
field and it will give you a description. Figure 4-B)
b) Wall Partitions/Flooring/Wall Covering – There are a few new wall partition
options, new filter options for flooring and wall covering to show common or
show all. (Figure 4-C)
(Figure 4-A)
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5) Heating/Cooling system
a) Current Heating System – User now has the option of choosing the type of
heating in the house. (Figure 5-A)
b) Cooling system – user now has the option of choosing the type of cooling system
in the house if applicable. (Figure 5-A)

(Figure 5-A)

6) Built-Ins/User Adjustments
a) Misc. Systems/Special Items – There are a few new options under Misc. Systems,
ex. Lift, Chair. Under Special items we have a show common or show all
selection of items. (Figure 6-A)
b) User Adjustments – you can use these user adjustment percentages to adjust for
any unusual conditions for an estimate such as market conditions, additional
permits & fees, additional debris removal, etc… (Figure 6-B)
(Figure 6-A)
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7) Cost Markups
a) Used to change any additional markups. Ex. Architect’s fee. (Figure 7-A)
(Figure 7-A)

8) Detailed Report
a) Detailed report now includes building cost estimate and building cost details, so
the user can see a breakdown of costs.
(Figure 7-A)

9) Create IQ right from RCT toolbar
a) Users now have the option of clicking on the IQ icon on the RCT toolbar and
creating a new Intelliquote (IQ), if there is not one already attached. (Figure 9-A)
(Figure 9-A)

With “new” RCT implementation, we will no longer be updating the current RCT
Evaluator. For easy transition, users can check out on their desktop an existing RCT
evaluator and drop a new RCT document on top of it. All existing information will be
pulled through from the “old” RCT to the “new” RCT. The user will then complete the
required new fields to complete the evaluation.
Please run the TBW Remote Update Utility to access these changes. For assistance in using these
new features, please contact our Support Team at 1-888-291-3588.
Please share this information with all TBW users in your office(s) and thank you for using TBW.
Yours truly,

