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Over the last few years in various 
publications Custom Software 
Solutions Inc. (CSSI) has been 

promoting two initiatives that we feel 
are important to the Independent Broker 
distribution channel – consumer facing 
technology and real time. We would like 
to update the progress CSSI has made 
with both of these initiatives.

Consumer facing technology
Consumer facing technology is tech-
nology implemented by the broker to 
service new and existing clients in an 
automated online environment. This 
technology improves the interaction 
between the broker and the end con-
sumer. The consumer’s use of online 
purchasing for products and services 
will continue to expand and encompass 
even the relationship driven world of 

the insurance broker. With the growing 
movement to online services within 
the insurance industry, CSSI has been 
actively developing modules for its 
Broker and MGA management software 
offering to embrace this transition.  

CSSI’s online suite is called I-Client 
and its objective is to offer an online 
self-serve environment in an integrated 
system that brokers own and control. 
During the first quarter of 2013 CSSI 
launched the first module of the suite, 

which is online quoting. CSSI’s I-Client 
Online Quoting system allows an Insur-
ance Brokerage to provide a customiz-
able selfservice quote interface to clients 
and prospects from the broker’s website.

CSSI was able to leverage its rating 
and underwriting experience by part-
nering with STEP Networks Inc. who 
built and hosts the quote interface. “We 
were excited to find a partner like STEP 
Networks. Both parties worked hard on 
their areas of expertise to deliver a quality 

“...is a user-friendly web application 
that works on desktops, 
tablets, and mobile devices.”
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product capable of servicing our grow-
ing demand for this offering,” stated Bill 
Murray, VP of Sales for CSSI.

Custom Software’s I-Client Online 
Quoting module is available to existing 
users or as a standalone product (the 
brokerage does not need to be using 
one of CSSI’s existing products). The 
module includes many features and ben-
efits. It provides a broker’s clients and 
prospects 24-hour online access through 
the broker’s website to produce quotes 
for Home, Tenant, Condo, and Auto. 
Prospects and clients can create a quote, 
create a unique, personalized online 
account (or use their Facebook account) 
to save their quote or partially com-
pleted quotes, edit and modify saved 
quotes, submit a quote to facilitate the 
purchase of an insurance policy from a 
quote. It is a user-friendly web applica-
tion that works on desktops, tablets, 
and mobile devices.

The broker’s site is hosted on secure 
servers and updated regularly. Each 
broker’s site is customizable and brands 
easily to support the broker’s corporate 
identity. CSSI works with the broker 
initially to set up the site, and then the 
broker can easily make changes to the 
site through the controls within the 
administrative tools. Through the use 
of filters and underwriting criteria, the 
broker can control the types of quotes 
they supply, as well as the insurance 
company or companies. An administra-
tive feature allows the broker to manage 
and track quotes and leads to turn into 
sales or build their prospect list. Ana-
lytical tools provide the brokerage with 
management reports. 

Murray stated, “The system is cost 
effective and allows any broker access to 
the growing online market.” 

Real time
The Insurance Brokers Association 
of Canada’s (IBAC) automation data 
exchange initiative offers great promise 
to enhance broker connectivity. IBAC 
has been working with industry part-
ners, insurance companies, brokers and 
broker associations, and broker manage-
ment system (BMS) software vendors to 
develop an acceptable definition of what 
‘real time’ data exchange is and how ‘real 
time’ can benefit the industry. IBAC 
literature generally defines ‘real time’ 
as the ability to concurrently update a 
broker’s management system and an 
insurer’s system by exchanging stan-
dard, nonproprietary messages that are 
based on – and strictly adhere to – the 
CSIO (Centre for Studies in Insurance 

Operations) XML language. 
In 2013 CSSI and Peace Hills Insur-

ance, using I-Company and Peace Hills 
Insurance Exchange (PHIX) technology 
respectively, were able to deliver the 
first working real time solution to the 
Canadian Insurance marketplace which 
embraces the IBAC Real Time initiative 
of starting and ending in the BMS.

Once fully implemented PHIX pow-
ered by I-Company facilitates real-time 
single entry policy transaction process-
ing and exception-only underwriting for 
all transaction types, including Policy 
Change. I-Company will validate and 
enforce the underwriting edits for Pri-
vate Passenger Auto, Commercial Auto, 
Habitational, and Farm to allow for 
straight through processing of all Peace 
Hills transaction types. This complete 
Company-to-Broker solution commu-

nicates/integrates with the Company 
Policy Management and Accounting 
System, provides CSIO capabilities, 
allows web connectivity to the Com-
pany via web services and includes sup-
port for all broker management system 
communications tools in the market. 

For a video demonstration of the 
solution please visit us at www.youtube.
com/user/CSSIOnline.

CSSI is excited about the advances 
made in 2013 with both of these initia-
tives. We anticipate further development 
of the I-Client product exposing more 
online services to the end consumer. 
Our uptake on the first phase has been 
exceptional. With I-Company we have 
a number of carriers already moving 
forward with the solution and we look 
forward to sharing these with the indus-
try in the next few months.

“With I-Company we have 
a number of carriers already 
moving forward with the solution”




