Custom Software
SOLUTIONS INC.

September 11, 2008

To: All TBW — Full System or IQ Clients

RE: Release of The Broker’s Workstation (TBW) — Intelliquote (I1Q)
Broker Commercial Module

Custom Software Solutions Inc. (CSSI) is pleased to announce the release and general
availability of its new Intelliquote Broker Commercial Module.

In the early part of 2007 Custom Software Solutions Inc. (CSSI) began development of a
Commercial Lines Management module for both Broker’s and Insurance/MGA
Companies. We undertook this project after much feedback from our broker clients
advising us of the need for a commercial product built by Brokers for Brokers. Not only
was there a requirement for a solution integrated into the current management system but
also for a solution that went beyond what was currently available in the marketplace.
CSSI has worked with participating Brokers from across Canada to develop a solution
that exceeds current solutions and fulfills the Broker and Company/MGA needs for
today’s commercial insurance requirements.

An overview of the IQ Broker Commercial product highlights are:

e Intelliquote (IQ) style data collection for both referral and rateable commercial

e Fully Integrated into TBW allowing for use of accounting, abeyance, claims,
word processing, web connect and complete customer relationship system.

e Client proposal tools

e A cost effective addition to any existing CSSI product (** special limited time
pricing for existing TBW users — act now**)

e The only fully integrated commercial product, not an add-on

e Also available as a stand alone product

If you would like to purchase or find out more about the Broker Commercial
Management module please do not hesitate to contact the sales team toll free at 877-281-
6944.

Yours truly,

Bill Murray
Sales Manager
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