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CUSTOM SOFTWARE SOLUTIONS ANNOUNCE EDOCS
FUNCTIONALITY WITH AVIVA

June 20, 2013, Toronto, ON and Virden, MB — Custom Software Solutions (CSSI) is
pleased to announce the addition of Electronic Document Transfer (eDocs) functionality
with Aviva Canada Inc. eDocs is the ability to transmit documents seamlessly and
electronically via CSIOnet, using the Centre for Study of Insurance Operations (CSIO)
XML standards.

CSSI's The Broker's Workstation (TBW) and Intelliquote (IQ) will be electronically
receiving a PDF of the broker copy of the policy declarations for all transactions for
Personal Auto and Personal Property for Aviva.

Aviva, CSSI, and a number of Brokers completed the pilot stage of the eDocs Project in
May. With the pilot complete, eDocs will be available to the remaining CSSI Aviva
Brokers starting mid-June.

“We are pleased to be adding Aviva to our list of insurance companies offering the
eDocs functionality. Receiving the Dec page with the download is a real time and cost
saver as it eliminates both creating and handling the paper,” said Scott Andrew,
President and CEO of CSSI. “We encourage other insurance companies to contact us
to discuss this functionality.”

Greg Somerville, Executive Vice President of Broker Distribution at Aviva, commented,
“This represents an important step in our ongoing efforts to improve our brokers’ ease of
doing business. Being able to send electronic policy documents from Aviva directly to
the broker’s client file seamlessly is a big win for our brokers. We're very pleased to be
part of the industry’s eDocs solution.”

About Custom Software Solutions

Custom Software Solutions Inc. (CSSI) was founded in 1991 and is a leader in the
development and delivery of information technology and business process automation
systems for Insurance Brokers and Companies in Canada. Our proven Broker products,
The Broker's Workstation, Intelliquote, and |-Biz, MGA product, The Underwriter's
Workstation, and Insurance Company Products, I-Company, I-Broker, and I-Biz, are
today providing significant efficiency gains leading to increased productivity and
decreased operating expenses for both Broker and Company users. CSSI boasts a



team of highly experienced programmers, insurance industry professionals, and
certified computer technologists. CSSI services its growing clientele of Brokers and
Insurance Companies from its offices in Virden, MB. For more information, visit our
website at www.cssionline.com.
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