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At the forefront of new
digital technology

t’s a software company that has
become a leader in providing
real-time solutions for Canada’s
brokers, mgas and insurance
companies. Canadian owned
and operated, Custom Software
Solutions Inc. (CSSI), which began in
1991, now has a staff of 125 and offers a
full suite of products for the insurance
industry. Developing technology for a
wide range of clients allows for innovation and shared integration efficiencies.
Chief marketing officer Jacy Whyte says
today is an exciting time because the
insurance industry is looking to technology for new solutions.
Brokers especially are in a position to
benefit. CSSI provides an all-in-one broker
management system, the Broker’s Workstation; a rating and underwriting system,
IntelliQuote; and a consumer-facing online
solution, I-Client.
“It’s everything the broker needs,” Whyte
says. “And because we have all the
broker pieces, plus the products for the
carriers, we’re in a great position for realtime integration projects.”
Rapid advancements in other industries
have put pressure on insurance brokers to
provide a better digital customer experience. CSSI is expanding its online I-Client
solutions with the soon-to-be launched
Customer Online Portal. Customers will
be able to access their policies, view and
print insurance documents (including
pink cards), and make account changes –
all on-the-go. The product will integrate
seamlessly with the broker’s existing
website and branding.
“There’s been a lot of demand for a
consumer-facing portal because it’s all
about self-service options and engaging
the consumer online. It complements
our online rating products we already offer and it’s built on our real-time, digital
platform,” Whyte says.
The building blocks of I-Client are
based on I-Company, a suite of tools that
support broker and BMS vendor integration to insurance carrier systems.
Custom Software Solutions is currently involved with many carriers on
insurancepeople.ca
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