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NEWS RELEASE

CUSTOM SOFTWARE SOLUTIONS PRODUCT, THE BROKER’S WORKSTATION, NOW INTEGRATED WITH ING’S POINT-OF-SALE TOOL, SAVERS
May 2006 - Custom Software Solutions Inc. (CSSI) is pleased to announce that ING Insurance brokers in British Columbia, Alberta, Ontario, Nova Scotia and New Brunswick now have the ability to quote and issue new business for Personal Property and Automobile using the link between the ING Savers technology and the suite of products available with CSSI.  
ING Insurance has worked with CSSI to provide for optimal integration of Savers both into CSSI’s complete office solution, The Broker’s Workstation (TBW), and also into its standalone rating and underwriting tool, Intelliquote (IQ). This integration allows the broker to maintain all the benefits or working within TBW and IQ as well as the guaranteed rates and point-of-sale functionality of Savers, without double entry.
CSSI continues to deliver to brokers optimal integration tools such as Savers or its own industry leading I-Biz and Web Connect products. “We will deliver as many integration tools to our brokers as possible to streamline their workflow and eliminate duplicate processes, “said Scott Andrew, CEO of Custom Software Solutions. “Despite the onset of individual Insurance Company processes we have not lost site of creating a SEMCI environment for our Brokers. ING’s willingness to integrate Savers with our products allows us to continue that vision.”
About Custom Software Solutions

Custom Software Solutions was founded in 1991 and has been actively selling automation software to property and casualty brokers and insurance companies across Canada since 1999. The company boasts a team of highly experienced programmers, insurance industry professionals, and certified computer technologists. Custom Software Solutions services its growing clientele of over 300 broker offices from its Executive, Sales, Development and Support office in Virden, MB. Its products include its fully integrated “The Broker’s Workstation” suite which includes IQ, a full CRM, I-Biz, Home evaluation tool, and broker accounting management system as well as the standalone version of IQ with I-Biz. For more information, visit its website at www.cssionline.com. 

About ING Insurance Company of Canada

ING Insurance Company of Canada is a subsidiary of ING Canada (TSX: IIC.LV), the largest provider of property and casualty insurance in the country, offering automobile, property and liability insurance to over 3 million individuals and businesses. 
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For more information, please contact:

Jacy Whyte
Vice President Sales and Marketing

Custom Software Solutions Inc.

Email – jacywhyte@cssionline.com
204-748-4800
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